Lancaster County MPO Title VI Policy Statement
Adopted 6/23/2014 and updated 4/25/2022

It is the policy of the Lancaster County Transportation Coordinating Committee (LCTCC) to comply with Title VI of the
Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, E.O. 12898, and related statutes and regulations in all
programs and activities and requires that no person in the United States shall, on the grounds of race, color, national
origin, sex, age, or disability be excluded from the participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any program or activity for which it receives Federal financial assistance.

Any person who believes they have been aggrieved by an unlawful discriminatory practice under Title VI has a right to
file a formal complaint with LCTCC. Any such complaint must be in writing, signed by the complaining person (s) or
representative, and filed with the LCTCC Title VI Coordinator within one hundred eighty (180) days following the date of
the alleged discriminatory occurrence. A copy of Title VI Discrimination Complaint Form can be obtained from the
Lancaster County Planning Department (LCPD) office, by calling the office or by visiting LCPD’s website at
www.lancastercountyplanning.org. Additionally, for assistance completing the form or translation and interpretation
services contact the LCPC office at 717-299-8333.

CONTACT INFORMATION

For more information on the Title VI Program and the procedures to file a complaint, or to get information in another
language, please contact:

Title VI Compliance Officer

Lancaster County Metropolitan Planning Organization (MPO)

c/o Lancaster County Planning Department 150 North Queen Street

Suite 320

Lancaster, PA 17603

Phone: 717-299-8333

In addition, a copy of the form can be downloaded from the Lancaster County MPO website at:
www.lancompo.org/title-vi

FILING A COMPLAINT

A Complainant may file a complaint directly with the Federal Highway Administration (FHWA) or the Pennsylvania
Department of Transportation by contacting the Equal Opportunity Specialist, U. S. Department of Transportation (U.S.
DOT), Federal Highway Administration (FHWA) at:

Federal Highway Administration
30 North Third Street, Suite 700
Harrisburg, PA 17101

Equal Opportunity ADA Coordinator/Title VI Specialist
400 North Street, 5™ Floor

Harrisburg, PA 17120-0094

Phone: 717-934-4199

Fax: 717-772-4026


http://www.lancompo.org/title-vi

Lancaster County MPO Americans with Disabilities Act of 1990 (ADA) Statement

Lancaster County Metropolitan Planning Organization complies with the Americans with Disabilities Act of 1990 (ADA).
The ADA grants civil rights protections to those with disabilities and guarantees equal opportunities to such individuals
regarding employment, transportation, public accommodation, state and local government services, and
telecommunications. In accordance with section 29, U.S.C 794, electronic and information technology is made to be
accessible to those with disabilities, including employees and members of the public. Anyone who requires an auxiliary
aid or service for effective communication, or a modification of policies or procedures to participate in a program,
service or activity of Lancaster County Metropolitan Planning Organization should contact Will Clark at (717) 299-8333,
wclark@lancastercountypa.gov as soon as possible but no later than 5 days before the scheduled event.



LANGUAGE ACCESS TAGLINES

English

Hello! We provide translation and interpretation services. If
you would like to read this document in English, please leave
arequest by calling our inbox at 717-299-8333 and pressing
“7,” or send us an email at planning@lancastercountypa.gov

To request a document translation, you must include:
e the name of the document that needs to be translated,
e therequested language for translation,
e and an email or mailing address where we can send
the translated document.

You will receive an email confirming your request. We will
provide you with a translated version of the requested
document as soon as possible.

tiéng Viét (Viethamese)

Xin chao quy vi! Chung téi cung cép cac dich vu bién
dich va phién dich. Néu quy vi muén doc tai liéu nay
bang tiéng Viét, vui long dé lai yéu cau bang cach goi
dén hép thu clia ching téi theo s6 717-299-8333 va

nha&n phim “7” ho&c g email cho ching téi theo dia
chi planning@lancastercountypa.gov

DE yéu cau ban dich tai liéu, quy vi phai bao gom:
e téntailiéu candich,
e ngdn nglr dugc yéu cau dé dich,
e vadia chi email hodc dia chi gtti thu noi ching toi co
thé gri tai liéu da dich.

Quy vi sé nhan dugc email xdc nhan yéu cau. Chung toi sé
cung cap cho quy vi ban dich cua tai liéu dugc yéu cau trong
thdi gian s6m nhét co thé.

Francais (French)

Bonjour ! Nous fournissons des services de traduction et
d'interprétation. Si vous souhaitez lire ce document en
Frangais, veuillez déposer une demande en appelant
notre boite de réception au 717-299-8333 et en appuyant
sur « 7 », ou envoyez-nous un e-mail a
planning@lancastercountypa.gov.

Pourdemander une traduction de document, vous devez
inclure :
e lenomdudocument a traduire,
e lalangue demandée pour la traduction,
e etune adresse e-mail ou postale a laquelle
nous pouvons envoyer le document traduit.

Vous recevrez un email confirmant votre demande. Nous vous
fournirons une version traduite du document demandé dans
les plus brefs délais.

Esparniol (Spanish)

iHola! Ofrecemos servicios de traduccion e
interpretacion. Si desea leer este documento en
Espanol, deje su solicitud llamando a nuestro buzén de
entrada al 717-299-8333y pulsando "7", o enviandonos
un correo electrénico a
planning@lancastercountypa.gov

Para solicitar la traduccion de un documento, debe incluir:
e elnombre del documento a traducir,
e elidioma solicitado paralatraduccion,y
e unadireccién de correo electrénico o postal donde
podamos enviarle el documento traducido.

Recibira un correo electronico confirmando su solicitud. Le
enviaremos una version traducida del documento solicitado lo
antes posible.

Deutsch (German)

Hallo! Wir bieten Ubersetzungs- und Dolmetscherdienste an.
Wenn Sie dieses Dokument in Deutsch lesen mochten, rufen
Sie uns bitte unter der Nummer 717-299-8333 an und drlicken
Sie "7", oder senden Sie uns eine E-Mail an
planning@lancastercountypa.gov

Um eine Ubersetzung eines Dokuments anzufordern, miissen
Sie Folgendes angeben:
e der Name des Dokuments, das Ubersetzt werden soll,
¢ die gewiinschte Sprache fiir die Ubersetzung,
e und eine E-Mail- oder Postadresse, an die wir das
Ubersetzte Dokument senden kénnen.

Sie erhalten dann eine E-Mail zur Bestatigung lhrer Anfrage. Wir
werden lhnen so schnell wie moglich eine Ubersetzte Fassung
des angeforderten Dokuments zukommen lassen.
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LANGUAGE ACCESS TAGLINES

B%m (Burmese)
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AYTST (Nepali)
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Kinyarwanda (Kinyarwanda)

Muraho! Dutanga serivisi zo guhindura indimi no gusemura.
Niba ushaka gusoma iyi inyandiko muri rurimi runaka,
nyamuneka tugezeho icyifuzo uhamagara kuri 717-299-8333
maze ukande “7,” cyangwa utwoherereze imeri kuri
planning@lancastercountypa.gov.

Igihe usaba guhindurirwa inyandiko mu rundi rurimi, ugomba
gushyiramo:
e izinaryinyandiko igomba guhindurwa,
e ururimi wifuzamo inyandiko,
e naimeri cyangwa aderesiya imeri aho dushobora
kohereza inyandiko yahinduwe.

Uzakira imeri yemeza icyifuzo cyawe. Tuzaguha verisiyo
yahinduwe y'inyandiko yasabwe vuba bishoboka.

YKpaiHcbka MmoBa (Ukrainian)

Lo6poro gHAa! Mn HagaeMo Nocnyrv NMCbMOBOTO Ta YCHOTO
nepeknagy. AKLWO BN XOTiNN 6 03HaANOMUTUCA 3 LM
0OKYMEHTOM Ha YKpaiHCbKa MOBa, 3auLUTe 3anuT,
3aTenedoHyBaBLUW Ha HaLLl HOMep A4 BXigHWX A3BiHKIB 717-
299-8333 Ta HAaTUCHYBLUW «7», ab0 HafiWwiTb HaM
€/1eKTPOHHOI0 INCTa Ha agpecy
planning@lancastercountypa.gov

LLlo6 Hapicnatv 3anuT Ha Nnepeknag A40KYMeHTa, BM MOBUHHI
BKa3aTu:
e Ha3sBy AOKYMeHTa, AKUI NOoTPiGHO nepeknacTu.
e [loTpibHY MOBY nepeknaay.
e Apnpecy enekTpoHHOoi abo Gpi3nYHOI NOLWITK, 38 AKOH MU
MO>XeMO BiANpaBUTU NepeknageHnin 4OKYMeHT.

Bun OTpUMaeTe eNekKTpoHHOro 1ncTa 3 I'Ii,D,TBep,EI,)KeHHHM BaLloro

3anuTy. M1 HapaMo BaM nepeknafeHy Bepcito NoTpibHoro
[OKYMEHTa y HAMKOPOTLUMIA TEPMIH.
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Kiswabhili (Swahili)

Hujambo! Tunatoa huduma za tafsiri na ukalimani.
Iwapo ungependa kusoma hati hii katika Kiswabhili,
tafadhali wasilisha ombi kwa kupigia kisanduku pokezi
chetu simu katika 717-299-8333 na kubonyeza "7," au
ututumie barua pepe katika
planning@lancastercountypa.gov

Kuomba tafsiri ya hati, lazima ujumuishe:
e jina la hati ambayo inapaswa kutafsiriwa,
e lughailiyoombwa ya kutafsiri,
e nabarua pepe au anwaniya kutuma barua ambapo
tunaweza kutuma hati iliyotafsiriwa.

Utapokea barua pepe inayothibitisha ombi lako. Tutakupa toleo

lililotafsiriwa la hati iliyoombwa kwa haraka iwezekanavyo.
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